
Please Join Us  
at Our Annual Meeting 
Come learn about the exciting things happening at Clear Creek! 
 
The Board of Directors and staff of Clear Creek Communications cordially 
invite you to attend our annual meeting on Thursday, April 28th at 7PM at the 
Redland Grange Hall; located across from the Clear Creek Communications 
business office on Fischers Mill Road.  
 
The annual meeting is held each year to report on the cooperative's business, 
to elect directors, and to present our $2,500 scholarship awards to two very 
deserving students from our community.   
 
There are three candidates this year – Chris Bento, Brian McGinnis and Susan 
van der Naald.  Each candidate has provided a statement for the members to 
review on pages two and three of this issue.  Don’t forget to vote! 
 
We also have a lot to share on what’s happening at Clear Creek! This year’s Annual 
Meeting will focus on a recap of 2021 projects and the positive impact these projects 
had on our commitment to delivering the best possible communications service. 
For 2021, several projects are in the works that will continue to pave the road into 
the future. 
 
Come to the meeting and learn about the many ways your cooperative works 
for its members. We look forward to seeing you there! 
 
We hope to see you there!
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Don’t Forget to Vote  
Make sure you fill out your ballot and 
send it back to the Clear Creek Office 

by 5:00 p.m. on April 28, 2022! 
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2022 Board Of Director

It has been my privilege to serve you on the Clear Creek board the past three years.   Being 
raised in the Logan area, I always was aware of the building ‘across the street from the 
Redland grange’. Of course, at that time, it was just ‘the phone company’. Over the years, 
the existing board oversaw the incorporation of security services, cable TV and internet service 
to our area.  But change continues and many of you have been impacted by those changes in 
different ways.  As a board member, my goal has been to represent and present the needs of 
our community members during these changes.   
   
Fast and reliable phone service and internet is definitely a priority for you our customers and 
also for future plans for Clear Creek. Technology is changing all the time - organizations like 
Clear Creek regularly receive offers from companies for better and improved technologies and 
business strategies. As a board member, I will continue to strive to support you, our customers, 
and to also make Clear Creek an efficient and effective organization. 
 

I have an engineering degree, and worked in computer programming at Boeing during my short career before 
starting my family and resettling back in the Logan area. I enjoy volunteering in several local organizations 

including Harding Grange, Gleaners, Philip Foster Farm, The Father’s Heart, and the FreeZone clothing 
distribution center. I have greatly appreciated your past support for me, and once again am asking 

for your vote for this next term. Thank you 
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I am a native Oregonian and have been a resident of Redland for nearly 15 years.  Over the 
last 3 years, I have had the privilege of serving on Clear Creek’s Board of Directors, with this 
last year as the Chair of the Board. During this time, I have learned much about the operation 
of our rural telco and the challenges we have faced.  From a pandemic, to fires, to ice storms 
and most recently the retirement of our cable TV service, the board has strived to guide the 
coop in a forward direction that provides the highest value of services and support to our 
members.  I believe that I have had a positive impact on the board and I am anxious to  
continue adding value towards the objectives of faster and higher quality internet.  
 
I have been working in technology all my professional career and most of that has been in 
building internet related applications or services.  Thus I have a clear understanding of how 
these technologies work.  I have worked in both media measurement and content streaming 
companies, so I am no stranger to how this industry works.  In addition, I exclusively work 
from home, so having reliable high quality internet connectivity is essential to my livelihood.  

I think  this helps me understand Clear Creek’s services from a consumer’s point of view and enables me to be a strong 
customer advocate. It has been a pleasure to serve this community as your board member and I would be honored 
to continue to do so. Thank you.
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Need Assistance?  
Member Services: (503) 631-2101 
Repair Service: (503) 631-2345



TY TELECOMMUNICATIONS SERVICES

r Election Candidate Statements 

My family and I have been members of Clear Creek Communications for over 30 years. My 
husband and I raised our two sons in Redland and spent our careers working in the local 
community. I worked for 35 years providing service to individuals with intellectual and 
developmental disabilities in Clackamas County with the majority of this time working for 
Clackamas County Social Services. My jobs included helping people to access services, 
problem-solving, collaboration with partner agencies and monitoring provider agencies for 
regulation compliance.  In my free time I have been a member of many local non-profit 
Boards of Directors. I have been a member of the board of Senior Citizens Council of 
Clackamas County for 15 years, currently serving as Vice President. I am very familiar with 
the structure and duties of board membership and understand a board needs reliable and 
engaged members who will work in partnership with management and members to achieve 
positive outcomes.   
 
I believe my skills could be useful and I would work hard to help ensure a strong future for 

Clear Creek Communications. I am eager to learn about Clear Creek's operations, pertinent regulations, current  
challenges and plans for the future. One of the best things about living in beautiful Redland is that we have a local, 
independent provider of communication services. Clear Creek Communications is a true asset to the Redland area 
and I am invested in its continued success.
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Call Before You Dig. Be Safe. Be Sure.  
Do you know who to call before digging or excavating on your property? 
 
Oregon law requires that anyone digging in private property or any public right of way call the 
One-Call Center prior to digging. Everyone, contractor and homeowner alike, must call two 
business days prior to digging. The Oregon Utility Notification Center (OUNC) is the Oregon 
state agency that administers Oregon’s excavation laws and the statewide toll free “One-Call” 
number: 1-800-332-2344 (2DIG), or just “811.” The One-Call Center is available 24 hours to 
process locate requests. 
 
What happens when you call the toll-free number: 
800-332-2344 or 811?  
As soon as you make that important phone call, the 
operator answering the phone at the OUNC’s One 
Call Center will ask you a series of questions 
designed to pinpoint the proposed excavation area. You will be given a reference number and 
the names of the Operators, such as Clear Creek Communications, that have buried facilities 
in the excavation area. The One Call Center will then notify the affected facility Operators that 
have underground facilities within the proposed excavation site. The facility Operator (or their 
locating contractor) will locate and accurately mark their buried facilities with the required color.  
 
When can you safely start digging after you make the call? 
It is strongly recommended that you wait the full two-business day waiting period. This allows 
all Operators to complete their required responsibilities. If you start before that time, you may 
be accepting liability for damages. A call to the One-Call Center protects the homeowner/ 
excavator from possibly being charged thousands of dollars to repair damaged facilities. For 
more information about OUNC, please visit www.digsafelyoregon.com. 

The Affordable Connectivity Program is a Federal Communications 
Commission program that helps connect families and households 
struggling to afford internet service.   
 
This new benefit  provides a discount of up to $30 per month toward 
broadband service for eligible households.  
 
Eligible households can also receive a onetime discount of up to 
$100 to purchase a laptop, desktop computer, or tablet from  
participating providers.  
 
Eligible households can enroll through a participating broadband 
provider or directly with the Universal Service Administrative 
Company (USAC) using an online or mail in application.  
 
You can learn more about the benefit, including eligibility and enrollment 
information, by visiting www.fcc.gov/ACP, or by calling 8773842575.   


