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Big Things Are Coming for
Clear Creek Members in 2021!

Scholarship
Deadline is Near!

Clear Creek Communications will award
two $2,500 scholarships in 2021 through
our Scholarship Awards program.
Eligibility Requirements:

Applicants must be a member or immediate
family member residing in the member's
home. Students must be a high school senior
maintaining at least a ‘B’ average over the last
three quarters or two semesters. Scholarship
recipients are limited to one award and must
attend a college certified by the Northwest
Accreditation Association, another regional
accreditation association, or the National
Association of Trade and Technical Schools.
The Board will appoint a volunteer selection
committee to determine the awards, which
will be presented at the 2021 annual meeting.
Applications are available on our website and
must be received by February 26, 2021 to
be considered. Other opportunities for
scholarships are available for Clear Creek
members through the Foundation for Rural
Service. For information on these scholarship
opportunities, visit the “About” section of our
website at www.ccmtc.com or call Patty
Terhune at (503) 631-2101.

Happy New Year and happy 2021! All of us here at Clear Creek Communications
are so excited for what’s to come this year for our valued members in the Redland
Community. We would like to extend our sincerest gratitude to the membership
and to the community as a whole for being so understanding and resilient during
these continually challenging times. We appreciate your willingness to work with
us during an ever-changing environment as we focus on providing the best
member service possible. We would also like to highlight the work the Clear
Creek staff and Board of Directors have put in the last few years in order to position
the company in the strongest financial position to weather everything that has been
thrown at us this past year. The Clear Creek cooperative is poised to enter the New
Year stronger and more able to provide advanced communications needs to our
service area than ever before.
The infrastructure investments Clear Creek has made over the last two years have
put our network in a position to accommodate increased bandwidth requirements,
especially in a situation where the demands for a reliable, high-speed Internet
connection have never been higher. Many folks have transitioned to working
from home, and most schools have distance learning models in place. While
we do not know how long the current circumstances will last, our members can
be confident that Clear Creek is making every effort to ensure that their online
needs for work, education, and entertainment are met by our growing network
of high-speed broadband services.
Clear Creek’s recent upgrades have also paved the way for exciting, innovative
new products and services that we are thrilled to be able to offer our members.
Members interested in TV will be happy to hear about our new streaming TV service, EZVideo. This new system offers all of your favorite live, local channels and
national networks alongside an expansive library of OnDemand content. Viewers
can go from watching the evening news on their favorite local channel to streaming a family movie to binging a recorded series, all within one app that works on
many devices you likely already own. And the best part is that EZVideo saves the
average subscribers $360 per year compared to cable TV. Gone are the days of
expensive equipment rentals, DVR and HD fees, and frustrating installation
charges and scheduling woes. EZVideo works as an app on a variety of devices
like Amazon Fire TV Stick, Apple TV, smartphones and tablets, laptops and
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Scholarship Committee Volunteers Needed

We are looking for a few members from our local community to serve on our college scholarship selection committee. The
selection committee will meet during the week of March 8, 2021, to review applications from local students. The committee
will convene on the evening March 16, 2021 and select two applicants for recommendation to the board of directors on March
25, 2021. If you are interested in serving your community by giving a small amount of your time to this rewarding activity, please
contact Jay Henke at (503) 631-2101.
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YOUR LOCAL CHOICE FOR QUALITY

“Big Things” continued from page 1

Manage Your Clear Creek
Account Your Way with
SmartHub®
Clear Creek will transition to a new billing system on May 27,
2021. This change will not affect the services you have now
or the rates you currently pay, and no action is required on
your part at this time. However, due to safety and security reasons, you may be required to create a new user account in the
new online bill pay system called SmartHub®.
More information on how to access and create a new user
account with SmartHub® will be provided as we near the
transition date. New easy-to-read bills will arrive the week of
May 31 and will include a “How to Read Your Invoice” section
for reference.
We strive to provide everyone with friendly, supportive, and
local member services. This change will improve cost and
time efficiencies in our billing process that will allow us to
focus on best serving you, our members. We will be sending
additional notifications to you regarding this new and
improved billing system upgrade over the next three months.
A sample of the new bill should be included in your June
statement and will clearly indicate how to read and navigate
the new format, including:
• Clearer product pricing and billing structure
• Important company information and member messages
in a dedicated and highlighted section
Enjoy enhanced features in the new SmartHub® system. The
free, web-based SmartHub® app can be accessed on a computer,
tablet, or smartphone device to easily and quickly manage
account information, including:

computers, Roku, and more! Simply
download the app onto a supported
device, log in with your email and
password after signing up for service, and
you’re ready to start streaming. Record a
show or movie on the
living room TV’s Fire TV
Stick, then watch it on a
laptop in your bedroom with
EZVideo’s cloud-based functionality.
Plus, take your recordings with you on an Internet-connected
device, and keep them in your DVR library as long as you’d like.
And if you miss a program’s live airing or forget to record it,
EZVideo has your back with Replay TV, a useful feature that lets
users watch programs OnDemand for up to three days after
they air live. We know that TV is personal and change to new
technology can be difficult, but we are committed to making
sure our members have all the support they’ll need to start
streaming their favorite programs. Give us a call today to learn
more about EZVideo!
Also coming soon to the Clear Creek membership is a new
billing system that will help to streamline efficiencies for our
staff and members alike. We’re excited to introduce
SmartHub®, an online account management tool that can be
used in a web browser or through the useful mobile app.
Members will be able to make adjustments to their account,
including the ability to add or change services, update payment
methods, and communicate with Clear Creek staff, all from their
computer or mobile device. This new system also includes
advanced tools that our staff can use to identify new service
availability for members as well as enable more efficient work
processes for Clear Creek employees.
Our goal is to make it easy to be a member and to provide the
best experience possible. For more information on this new,
robust billing system and account management tool, see the
SmartHub® article on page 3.
We couldn’t be more excited for the things to come in 2021 that
have been made possible by our valued members, supportive
community, and dedicated staff.
Thank you for your continued support,

• View and pay your bill online
• Report service issues and outages
• Receive automatic bill notifications

Jay Henke, President

• Add or adjust services
Feel free to give our friendly Member Services Team a call at
503.631.2101 Monday through Friday from 8AM to 5PM
with any questions.

Y TELECOMMUNICATIONS SERVICES

Need Assistance?

Member Services: (503) 631-2101
Repair Service: (503) 631-2345
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you peace of mind and the ability to stream EZVideo
entertainment on Clear Creek’s dependable network,
all throughout your home.
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18238 S. Fischers Mill Road, Oregon City, Oregon 97045
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Support Local Students

The Redland Elementary School’s “Adopt-A-Classroom” program
has been a success for many years. Donations to this wonderful
program are designated for resources and activities that directly
support student learning, such as computer software and hardware,
printers, science equipment, etc. You can join Clear Creek
Communications in making a difference with annual donations to
the Redland Elementary School through the Oregon City School
District or Oregon City Chamber of Commerce. To learn more
about this worthwhile program or to make a donation, please
contact Frankie Minor at (503) 785-8500.
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